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Dakotaland Has A Lot To Be Thankful For
At Dakotaland Federal Credit Union we recently had our 86th Annual Meeting. As we looked back at 2020, 
Dakotaland had a very good year. We had outstanding membership growth and opened 3,258 new member 
accounts across all of our locations. We also approved nearly 8,700 new loans and lent more than $297 
million to our members in the form of home loans, consumer loans and business loans.    
Dakotaland is very fortunate to have talented and caring staff, who are committed to you. The employees 
at Dakotaland provide a tremendous service to all our members and I would like to personally recognize 
the hard work and dedication of our team.
I would like to thank our Board of Directors. These dedicated individuals set the direction of the Credit 
Union and set policies the Credit Union’s management and staff follow in achieving our mission and vision.  
They are a group of volunteers that are very passionate about Dakotaland and we are very grateful to 
have them serve as our Board.
Next, I would like to thank our Supervisory Committee. Their primary responsibility is to ensure that the 
Credit Union’s financial position is both safe and sound.
Lastly, I would like to say ‘Thank You’ to our entire membership for being part of Dakotaland. Dakotaland 
is here for our members and we are glad that you chose us for your financial needs.
As we approach the end of 2021, Dakotaland has a lot to be thankful for. We look forward to 2022 and 
how we can be there for our members.  
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NOTICE of AUDIT

CENTS
Update your beneficiaries, especially if you have recently been through a life event 
such as getting married, divorced, death of spouse or having kids. Most people 
rarely consider this, but it’s important to update your beneficiaries for life insurance 
policies, IRA’s, 401K’s, savings, checking and certificate of deposits. Call or stop in 
to visit with a member service representative to review your account with us.

Financial

The Supervisory Committee is verifying member records. Please compare your December statement 
balances with your records. If they do not agree, please report any differences immediately to:

Dakotaland FCU — Supervisory Committee
1371 Dakota Ave. S.

Huron, SD 57350

We will consider the balances correct unless we hear from you within 10 days  
of receiving the statement.

2 | Independence



Independence | 3

NOTICE of AUDIT

If new home construction is in your future, it’s time to get your ducks in a row. 2022 will be here before we 
know it and there is a lot to get done before you can think about breaking ground. Let’s start by rounding 
up those ducks.
	 Get	Pre–Qualified – Getting pre–qualified will give you the dollar range you need to work with. 
 Keeping your project on budget will be one of the more challenging aspects of your new construction. 
 Contractors Schedule – Contractors are rarely NOT busy. If you want to secure a reputable builder, 
 it is a much better idea to get on a contractor’s schedule now, than to hope they can squeeze you 
 in during the summer.  
 Bids & Floor Plans – Once you have settled on a floor plan, it’s time to get pricing. It is important to 
 review these bids thoroughly to ensure everything is included. Missed items are one of the most 
 common reasons for going over budget. 
 Lead Time – There are still some long lead times on certain materials and components. Keeping 
 back orders and deliver delays in mind, you will want to place your material orders far enough in 
 advance to avoid interruptions in your project. 
 Go Time – Fall is the best time to get everything in order so you are ready to roll when the frost 
 leaves in the spring. With loan funds available and the hole dug, it’s time to take your ducks for 
 a swim!

O NERC R
Construction

MARK PETERSON 
Construction Loan Specialist

GET YOUR DUCKS IN A ROW
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A Great Pyrenees 
dog by the name of Sky, 
happily greets you at the entrance 
to Farm Life Creamery as she patrols 
the grounds keeping watch over the random 
collection of fur and feathers that make up the 
barnyard petting zoo. Bunnies, donkeys, horses, goats, 
baby calves, cats, geese, ducks, chickens, turkeys, emus, a
llama and guinea pigs are a sampling of what you’ll see on this rural property 
located just southwest of Ethan, South Dakota. Upon further investigation you 
will find an 18–hole mini golf course and the (self–proclaimed) largest tire 
swing in South Dakota, along with a jungle gym of fun formations to keep 
kids entertained for hours. In the center of it all is a large grain bin converted 
to a beverage/concession stand. The backdrop to this agricultural fun 
show is, as you would expect, a collection of livestock barns original to the 
homestead, framed by a clear blue South Dakota skyline. 
Why, you ask, would someone go to such extremes to create this fun farm 
experience? The answer lies with a third–generation dairy farmer and a 
born–for–adventure Wisconsin gal who crossed paths in late 2016. Chad 
Blase and Laura Klock are the owners/operators of Farm Life Creamery, which 
has been a labor of love for the family business, but also one of survival. 
Chad was raised deep in the dairy business, but had ventured off the farm 
and joined Muth Electric spending several years in the construction world. 
In 2017 Blase returned to the dairy barn. “The electrical business was a 
great career and I loved working for the Muth family, but it had come to a 
point where my family needed me at home,” shared Chad. Shortly thereafter, 
the milk prices plummeted causing the Blase Family to make some major 
changes. Being one of less than 100 dairy farms left in South Dakota, 
survival was the number one priority, which led to downsizing their once 
450 head dairy herd to now 130 cows. 
It was a difficult decision as Chad’s dad, Gary, had built a proven Grade A 
Holstein dairy herd from the ground up. The cows are far more than ‘just 
livestock’ to the Blase Family. Matter of fact, they had owned a cow that 
produced over six semi loads of milk in her lifetime. “Vortex” was buried 
on the farm when she passed away and her picture, along with legendary

Livin’ the 
Farm Life

By Dawn Mutchelknaus
VP of Marketing | Dakotaland Federal Credit Union
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others, proudly hangs on the wall of the creamery.
This economic downturn in the dairy business also meant getting creative 
with alternative ways to generate income from the farm. It was Chad’s 
mother, Amy, who suggested opening a creamery in an effort to turn 
their high–quality milk into a profitable consumer product versus selling 
it raw at a loss. This is where Laura began to shine. A self–proclaimed 

“serial entrepreneur” with an education in marketing and a desire to 
help save the Blase’s family farm, Laura began to research, seeking 
out anyone who might have some experience or advice to share on 
the topic. Her quest led her to Valley Side Farm Cheese in Crooks, SD, 
which had equipment and inventory for sale, but also knowledgeable 
staff willing to teach Chad and Laura the ways of making cheese.
Laura recalls getting up at 2AM to haul fresh milk to Crooks in exchange 
for their lesson in making that day’s cheese. “It was exhausting, but we 
are thankful to have started out small and learned the business from 
the right people,” she declared. With the equipment they needed and 
an education in cheese, Chad and Laura were ready to build their own 
facility, which would eventually house Farm Life Creamery. The duo 
chose an existing barn on the property with a 100–year–old history 
and began renovations. Chad admits it was a challenge bringing the 
structure to code and a treasure hunt to find everything they needed 
to be fully operational. 

In October 2019, the first batch of cheese was produced at Farm 
Life Creamery. Their block cheese production was well underway, but 
due to the time needed for aging, it was not ready for market. In the 
meantime, Laura discovered a hole in the cheese curd market, so 
they decided to set their focus on flavored curds, which took off with 
great success. “It was exciting to see our products gaining a following 
and local businesses like, County Fair of Mitchell, being so supportive 
of our startup efforts,” shared Laura. After experiencing their busiest 
week to date, COVID entered the scene. “Cheese tastings were critical 
to building our business and suddenly it all came to a halt. It was 
disappointing to say the least,” she said. 
With this unexpected downtime, the duo accelerated the next part of 
their plan. Laura found South Dakota had only one operating bottling 
company, which is owned by Land O’ Lakes. The Blase operation may 
be small in comparison to Land O’ Lakes, but the family dairy is fast. 
Chad is able to bring milk from cow to bottle in as little as 3 hours. 
In March of 2021 Farm Life Creamery launched freshly bottled white 
and chocolate milk to their lines of distribution, and are officially the 
only small licensed Grade A bottling facility in the state. Also, during
article continues on page 9 
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or BUST!

but later was promoted to a training petty officer. “It 
was at that time I discovered how much I enjoyed 
teaching,” Jerry proclaimed.
Foregoing a military career, he did not re–enlist, but 
instead went to college. Jerry is the youngest of three 
siblings and is particularly proud of the fact he was 
the first in his family to graduate from college. With 
a degree in hand from Sonoma State in California, 
Jerry had already set his sights on teaching the fifth 
grade. When asked why fifth, he responded, “I liked 
it when I was ten years old.” As far as his teaching 
philosophy, Jerry was a firm believer in giving his 
students ‘something to do’. In the school district, 
Mr. Burns was famous for his unique field trips and 
the fact he had a ping pong and pool table in his 
classroom. 
After nearly thirty years in the public school system, 
Jerry has stored a lot of great memories of his 
teaching career. In addition, he enjoyed serving as 
the President of the teacher’s union and coaching 
softball and baseball. Not many can claim they taught 
long enough to instruct two and three generations 
of students, but Jerry can. “The hardest part of not 
being a teacher anymore, is how much I miss the 
first day of class. That was the best!” he explained.

At that point, it was 
South Dakota or bust!

Jerry Burns had spent his entire life in California. 
As he ended a twenty–eight year teaching career 
and prepared for his retirement, Jerry began to 
contemplate what it would be like to live somewhere 
other than his home state. The political climate in 
California had been troublesome for Jerry and he had 
to admit it was definitely not the same place where 
he grew up. In search of his new life, Jerry took time 
to list the things most important to him and then 
spent endless hours scouring the country looking 
for his new home. In July of 2021, Jerry loaded up 
his dog, Kirby, and said goodbye to the Golden State 
before heading East. 

Jerry wasn’t a fan of school growing up, so when 
he graduated from high school, he joined the Navy. 
He thought joining the military would allow him the 
opportunity to travel the world. To his dismay, he 
was stationed in his own state at NAS Moffett Field 
near San Jose. 
After four years, Jerry had not done much traveling, 
but he did enjoy his time in the military, primarily 
because it was there, he began as a jet mechanic,
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As Jerry and Kirby drove cross country, they made a few stops to check out a couple small towns along 
the way. Nothing really felt right, so they kept driving. The duo arrived in Redfield, SD in the middle of July 
and Jerry immediately secured a hotel room. “I had my ducks in a row, but if Redfield fell through, I had no 
backup plan,” admitted Jerry. His next call was to Alisa Lutter, who was the real estate agent he had talked 
to previously on the phone. She was ready to show him what the town of Redfield had to offer. Later that 
same day, Jerry found the house that would convince him Redfield should be his new home. “Everything 
just felt good,” he shared.

Jerry had always been a credit union member in California and was please to find one just around the 
corner. He didn’t hesitate to contact Dakotaland on the main street of Redfield to make arrangements 
for his mortgage. “I like credit unions and wouldn’t have gone anywhere else. Plus, the folks at the credit 
union were great and so easy to work with,” claimed Jerry. 
Even though Jerry is enjoying the retirement life, he says he and Kirby would like to be involved in the 
Redfield community. He is on the substitute teacher list at the Redfield School, and he hopes to help out 
with the baseball and softball teams next summer.

Jerry’s path to South Dakota makes for a 
very interesting story and we’re glad he chose 
Dakotaland. He has such an appreciation 
for small town living and all that Redfield 
has to offer.

Caleen Jandel
Loan Officer | Redfield Branch

California natives, Jerry and Kirby make a new home in the Pheasant Capital of Redfield.

”

“
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Jennifer Huehl
Assistant VP of Teller Services

25 Years of Service | Huron South Branch 
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article continued from page 5
this time, the curd side of the business 
expanded their selection to 45 different 
flavors. In addition, they joined forces with 
SDSU in Brookings making ice cream 
available at the creamery.
As good as they are, the product line 
is a bonus to those who visit Farm Life 
Creamery. The establishment offers a 
true family farm experience, which has 
been explored by many. Laura has booked 
tours and events for 4–H groups, school 
field trips, senior citizen bus tours, FFA 
teams, culinary schools, developmentally 
disabled outings, as well as company 
retreats and picnics. “We did this for our 
family, but now we want to share it with 
yours,” explained Laura.
On July 31st, 2021, Chad and Laura 
hosted their grand opening, but there 
is no time to rest. This dynamic team is 
busy creating holiday cheese baskets for 
the Christmas season and are looking 
into producing yogurt, which will make 
them the only South Dakota creamery to 
do so. As much of a challenge as it has 
been, Chad and Laura both agree it is a 
lesson in perseverance along with a lot 
of trial and error. The reward is knowing 
they have found a way to keep their home 
where the herd is.

Gene Bjorklund
Branch Manager

20 Years of Service | Brookings & Volga

Gina Hansen
VP of Product Development

20 Years of Service | Huron South

Leah Murphy
VP of Electronic Services

20 Years of Service | Huron South 



Independence: We hear a lot about scams these days. Are they 
really that big of a threat?
L Murphy: I have been in my position with the credit union for 
more than 20 years. I have watched the number of scams, and 
the people who were tricked by them, grow every day. 
Independence: Leah, in your experience, what’s the most common money scam you see in the financial 
industry?
L Murphy: I would say Money Mules lead the pack, followed by Romance Scams.
Independence: What in the world do mules and love have to do with it?
L Murphy: Nothing really, but let me explain with a few examples of how these scams work. 
  1. A stranger contacts you through email or social media offering you quick cash or offers to send you 
      money then asks you to send it to someone else.
  2. You see an online job offer making $1,000 a week working from home being a mystery shopper or 
      payment processing agent. 
  3. Your new online love interest has asked you to buy gift cards or wire money into different accounts.  
     When you knowingly (or unknowingly) participate in these activities you have become what is called a 
       ‘money mule’. It is a form of laundering money where criminals find creative ways to hide and move money, 
       which they’ve obtained illegally by scamming other people. 

10 | Independence

JANUARY
1 | Drive–Up Closed
11 | Chamber Mixer – Huron
17 | Closed 
         Martin Luther King, Jr. Day
18 | Basketball Night in De Smet
21 | Scholarships Due

DECEMBER
4 | Day with Santa – Madison
6 | Day with Santa – Brookings
17 | Coloring Contest Ends
20 | Scholarship Applications Available
21 - 23 | Christmas Open House 
24 | Christmas Eve – Close at 1:00 PM
25 | Christmas Drive – Up Closed

Interview with  
Leah Murphy 

VP of Electronic Services

Money Scams  

RISE
Mules and Romance Take the Lead

on
 th

e
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Independence: It sounds suspicious, but is it illegal?
L Murphy: Allowing others to use your bank account or conducting financial transactions on behalf of 
someone else not only puts your financial security at risk and compromises your personal information, 
but it’s also a FEDERAL CRIME. 
Independence: What’s your best advice in avoiding these scams?
L Murphy: It’s important for you to stop and take notice of the RED FLAGS. Here are some simple ques-
tions you need to ask yourself:
 • Have I met this person in real life?  
 • Does this offer seem too good to be true?
 • Are they requesting information about or access to my personal accounts?
 • Does this person claim to be overseas?
Independence: What do I do if I think I have been involved in some activity like this?
L Murphy: If you suspect you have been, or have been approached to become a money mule, your first 
action should be to stop all communication with suspected criminals and cancel any transfers of money 
or valuable items. Next, keep your receipts. Hang on to any of your contacts and communication, such as 
emails, texts or chats. Then contact us at Dakotaland Federal Credit Union as soon as possible by calling 
1-800-440-6573.
Independence: Do these criminals ever get caught?
L Murphy: In some cases, yes. But in most cases the predators have moved on and covered their tracks 
well by the time you realize what has happened. Our best defense is to stay alert, don’t be a mule and 
remember, if it sounds too good to be true…it is!

MARCH
4 – 6 | Aberdeen’s Home Show
5 – 6 | Watertown’s Home Show
26 – 27 | Huron’s Outdoor Show

JANUARY
1 | Drive–Up Closed
11 | Chamber Mixer – Huron
17 | Closed 
         Martin Luther King, Jr. Day
18 | Basketball Night in De Smet
21 | Scholarships Due

FEBRUARY
12 – 13 | Brookings Home Show
25 | Wings Hockey Game Sponsor Night
26 – 27 | Watertown’s Big Boy Toy Show

UPCOMING EVENTSUPCOMING EVENTS
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The Advance Child Tax Credit has allowed qualifying families to receive early payments of up to 50% of 
the tax credit claimed on their 2021 tax return that will be filed in 2022. The IRS began dispersing these 
advance payments monthly starting in July and will continue through December 2021. Here are some 
lesser–known facts to help you better understand how these payments will affect your 2021 tax filing.
Unlike stimulus checks, the monthly child tax payments are simply early payments of a credit that already 
exists. It's not "extra" money — it's just an advance. This means that, instead of claiming the full amount 
of the credit when you file your 2021 tax return, you'll only claim half that amount if you received all the 
monthly payments, since the other half would have been paid to you in advance. This could cause a 
decrease in the amount of your refund compared to previous years.
Also, unlike stimulus checks, if you received more in advance payments than you are eligible for when 
filling your tax return, you could be required to pay back the excess.
In January 2022, the IRS will send Letter 6419 to provide the total amount of the advance payments you 
received in 2021. Please keep this letter as it will be required when filing your 2021 tax return. 
It is also important to know, the Advance Child Tax Credit payments are not taxable and do not affect other 
government benefits. These payments are not income and will not be reported as income on a taxpayer's 
2021 tax return. These payments are advance payments of a person's tax year 2021 child tax credit.
To learn more about the Advance Child Tax Credit, visit www.irs.gov or contact us at Dakotaland Financial 
Services at (605) 353–8777.

By Andrea Brueggeman
Manager | Dakotaland Financial Services

Child Tax Credit 2021

Call About Our Tax Preparation Services
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You Earned It
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we will protect it
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